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losophy

lity products and services
provia ‘actical and reasonable
ceds and satisfaction. ”

Vision Strategies
‘J"_r't acquire a'high'reputation'and quality standard in regional products
~and se )cus on serving market demanded niches.
» Give high pr p satisfying our customer needs

in the economical 1ion.
» Place high importance on maintaining and developing long-term

customer relationships.
» Uphold work principles aimed at open, honest communication

with customers and within our company.
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nal, ESCO Terminal , etc.

epot
in Depot, Tips CD, Triple I

Domestic Depot: BKK-2)
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s and Shipping Agents
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arrier Transicold 's

Top Performance Program iur - ecutive years in a row :
¥iz YR2000 2nd 9 200 egory of the

Ronlacomont Connano f or
imall § categories, ] tisfaction, business planning,

- and replacement components

%;lrranty Service Centers

port and service our Carrier's

e catecory of “ Employee Development ™ .

his pro; : hanged to Bi-annual Asia-Pacific Service Center Meeting

starte ,

20, S&T also received special recognition with another award
in the category ol pDigRee Development ™ .

YR 2012, S&T received spéfﬂ recognition for new category of

“Workplace Safety”

¥ , S&T received for all 6 categories including
Workplace Safety.

T YR 2016 , S&T received another award in the category of
“ Customer Satisfaction” (S coneme |



ce Award
iponents
o.,Ltd.

'S
Award

‘Components
I Contemp Co.,Ltd.
g, 7 March 2002

'~ Top Performance Award

For D of all
achieved

by S&T Contemp Co.,Ltd.

in Phuket, Thailand, 7-10 October 2003



Award

., Ltd.

6) and run Bi-Annually ---

ance Award
2lopment

S& omp Co.,Ltd.

R.0.C 19 October 2007

Yr. 2012 Top Performance Award
For Workplace Safety
achieved by S&T Contemp Co.,Ltd.

in Bangkok, Thailand, 310ct.- 15t Nov. 2012



Yr. 2014
“Top Performens
2" time for.all 6 catege

Presented at Bi-Annual Asia-Pacific Service Center
Meeting , KunMing,China, 28%29 September 2016
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FRANSICOLD
e

.Fur Emp!u}ree Development
Achieved by S&T Contemp Co_Lid.

Presented at the Year 2018 ,.u‘.m = Jnrlﬂr Service Providers MPPTIHE at Wastin Liberation _ql 1arg Hotel,

Chongging, R.O.C. during 26-27 Eeptember 2018

A,




oram
Transicold

n [V F: nagement System
: "‘ Recognition as 1% Authorized
lin CareMAX Status October 17, 2014

)- Y o ]
=procurement, testing, storage, decanting, maintenance

- of refrigeranthandlingiools and apparatus, and especially training of
service echniciansin handling virgin refrigerants
\ - E
* CareMAX protocols er phasize high standards for procedures and written
processes focused on preventing improper refrigerant from entering the
service channel including training and awareness and accountability of
refrigeration service engineers and technicians.



SAuthorized service centers, especially those recognized
ners and operators can be

confid entrhzt Lrh I assets ;/l% serviced by experts committed to
maimtamingss 113 st level: frigerant quality.

O

One of the key program goals is to minimize the opportunity for
counterfeit or contaminated refrigerant to enter the service channel as
well as covering environment protection and Global Warming concern.



Service Centers
Contact Points in Thailand:

'S& T Contemp Co., Ltd.

Q Email: contemp@
Q Website: www.sntcc
€®Bangkok:
Jaturaporn Insawang
+66 8 1619 2592 "
Email: insawang9@hotn

PAChon bt

rn
ﬁr 8 6112 313

aroenmin




, Health,
and Environment Awareness




e A _ Jarnier Transicold
RENMKINgNEersas Premium Service Center for S&T Contemp

i
& SERVICE NETWORK
Ref. http:/ /www.carrier.com; container-refrigeration,/en;/worldwide,/ service-support,/
oy " \ : | Container Refrigeration Authorized Service Provider Network
T — ! e

With ongoing efforts to excel in container service and after market parts support, Carmier Transicold
is pleased to announce changes to our Authorized Service Provider {358P) Netvrork Structure for Global
! Container Refrigeration. The new 4-TierASP netvork structure is designed to improve the cost of
Aulheian Sarvos Contsr ovrnership for our customers by service partners that are highly trained in the maintenance and repair of
| Carrier container refrigeration units. See below:

CARRIER TRAMICOLO HA S IMTIATED CLA SSFCATION OF THEIR ALTHOREED SERVICE

PROWIDERS UWDER THE ™ Carrier Service Hetwork Enhancement Program ™
I WHIGH IT IS5 CLASAFIED INTO 4 LEVELS OF GOMPETEMWCY OF THE SERWICE PROWIDERS
CATAGORIES Bt 5ED OM PERRORMAMCE AND REQUIREMENT S A5 FOLLCW S

. CaeMax {Refrigerant Management Program ) Recognition,
. 24/7 Mobile Service

S&T Conternp Co. Lid. + Minimum Audit scove

Minimum OEM Parts stocking
. Training Experence requirement — dassified inbo 3 types, e
Container Assorate, Container Technician and Container Master Tech
CONTAINER REFRIGERATION . Carier Warranty Service wsing ALL Carrier’s 0EM replacement

Premium Service Center DITOIANS
OTC {Over-The-Counter) Parts sales

© 4 LEVELS OF THE SERVICE PROVIDERS

o T Tier 1 {L1) Premium Service Center
THANEICOLD Rl Ly Waniis "TOP Parformance Sarvice Camtar who muet recaie recogntion onthe Careia:s
fis =

s L e Tier 2 {L2) Advanced Service Center
Tier 3 (L3) Service Center
Tier 4 {L4) Repair Center

RECENTLY, 5 &T CONTEMP GO, LTD. HAS BEEN HORORED RECHYING CERTIFIC ATE
FOR 4 SERYICELOCATIONS, HAMELY BANGKOE. CHONEUR], NAKORNPATHOM AND
SAHUTSAKORN FROM CARRER TRANSICOLD f5 TOF LEVEL TO BE " PREMIUH
SERTICE CENTER" FOR CARRIER TRENSICOLD. WE ARE PROUDLY TO BE ONE OF THE
FIRST SERVICE CENTER FOR CARRIER TO AGHIETE THIS TOP LEYEL.

2079







VeI CHIN L INIGSIONERNOBIIEPHONEfor: communication as well as

MEGGAR OHM TESTER CR OMNI DRIVE

CR
STEPMOTOR
TESTER
CR SW CARD
ADAPTER
MULTIMETER Electronic

Vacuum Gauge
(Micron Gauge)
[ conreme | CLIP-AMP METER



IOOLS;INSTRUMENT & EQUIPMENT (Cont’d)

MONITORING
RECORDER

TACHOMETER

LEAK
DETECTOR

Clip Amp meter PRESSURE GAUGE PRESSURE GAUGE
R134a R404a

_ MAGNEHELIC GAUGE



HYDRAULIC PRESS

FOAMING EQUIPMENT

WELDER

R134a RECOVERY EQUIPMENT



alibration



ge Calibration



“

1-house Calibration



&
-house Calibration e



NSTRUMENT

ter Calibration













@ Pressure Gauge set




Digital weighing scale



‘'warranty claims within
by network coordinator.
‘tﬁ L - High Speed Broadband,
tion to all related personnel.
- nication including message ,

| s, vdo, etc. via Skype system and LINE
y are | l and provided to all personnel in the
main office , head office and satellite office as well as
Liner’s authorg, especially in 24/7 emergency cases.




» Development

1
IrainingiRrogram="Human Resource Development

g & Re-training

"

g Cou rse
T@ Assist in Technical
ning, cargo loading procedure,

st harvest technology during

transit, etc. to Shippers.



inEhouse training










Visiting students

rom Mae Jo University

Carrier Transicold : 1-Week Training Course R ]
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’ j/flc;r tracking your Reefer

i : S%us, etc. at the point of

. Nel _ vare has been developed to facilitate
custa . status of their reefers whether the PTI,
monitoring, re have been done through their finger tips

through inte - cyberspace.

¥

O The electronic information is updated daily. Allrecords,

digital photos taken before and after repair are logged in
the system. Information can be retrieved instantly.



ANSTATUS:  WEB-NET DATA CENTER

SWORD to enter into

WEB=NEIsSystemiwia internet through S&T-Web Base.
Forfastitracking of turnaround of reefer containers, stuffing /
unswurfing s reefer containers plugged/ unplugged

FInEboundior QU't~bou: d; vessel name, reefer containers

>



. SERVICE

foring appears on the screen.



'C.I.No. which have been
to offer to shippers.



INFO. SERVICE

No. which have been gone



TEMPERATURE RE J‘J o J‘ MONITORING SYSTEM

systemiwhich can be installed in the reefer
Contamnergoiprovide closeimonitoring service of sensitive cargoes.
In'mm.JJ s,—)m,)—*r.ﬂur-* wilifbereal r]ma nonitoring whether it still in the
fe control limit or not.

If there i1s off limit, the device ”J]JJ Senc ‘m via SMS or initiate
phoneicallidirectly torcustomer’s mobile phone using our Network

managementisoftwarethrough' the internet line.



BYPARIS-BLOG

omer’s need by entering to our
re parts.

ustomers at all destinations.

oment Spare Parts
p

oG rovi for Carrier Transicold, Daikin,
Star Cc Ki

A
\ -

ansicold is ready to dispatch out to

O Large sto (0 ?
the customers swiftly since we have buffer stocks in several
locations.



0 SMars HFSI[ Relnigeration equipment

kSiarelEais|omBoRBo iy structure

[LIST ORPERS|  [CUSTOMER FASSWORD]  [LOEDUT]

Order-Masters - Tto 5 of 3

Company  Personi Luis_fimark
hi HHER 12 i it b
e Dedaile

Gee Detalls




r additional information through Carrier

onimActive Dispatching of news, instruction and others is
ni , including mobile phones, skype phone, LINE

- Netw at main office in Sampran contact regularly with

E-Mail Address S&T CONTEMP CO.,LTD.
Date : 110905

Mobile Remark

ITEM [} - mall A Sky Mobile

1 [ e

Remark

T R —
[omm [ v ]

Mobile
A A
]

STORE

ma 4 Sky Mobile

Wy

whitmn







ledge

"
iy

e s uch as photos of the

yed history data

DWI 5 oring and others are kept for customers

whenever there is a request.
- Customer satlsfactg] survey



-

= Subscribedtodournal’/AMagazine /. Ir ternet Access to Liners,

ons.
1a -line internet)

te ional
ociety of Thailand)

0

t

& Web site: .
- http://www.thaishipowners.com/member.php
- http://www.cargotrend.co.th
- IICL (http://www.iicl.org)
- http:// www.containerownerassociation.org/coadb.html
- http://www.ef-international.com/e
- etc. such as Ship Liners / Shipping Agents / Service Centers



CONTAINER CARE
CONNEI

GREA] L—\JJ\J:‘.J

Hi-Cool Solution
etc.

service providers:



» V4, 4 L L = el -'
Boothin thelExhibition




onents

MAINESTORAGE OF SPARE PARTS



MALN STORAGE O




BUEEERISTOGCK AT LKB SITE



Satielitel0tiice andiSpare Parts Store at LCB







Computenzedinventory: - loped by S&T

Annualiaudivosthernventory f main and satellite office.
' T system to customers

and back-order report.



1O Satisfaction

g technicians and spare parts
hin 30 minutes to 1-hour.
24 Hrs [ 7 days c K including holidays
HJJ" line phonejopen _J?jl;—) time for on-duty technician
r—gur" by.phone, SMS, LINE and followed by email and

- Special notification on “FHigh Box Temperature” when there is hot
load cargoes, especially during durian and longan seasons.
Email list of reefer container that could not bring the box
temperature down at least twice daily: at 10 am and 4 pm to
Liners and/or Agency.




lution

B frragular fd8uors 15930 oge ge) ujrr ners if any complaint and

jlliugieiion ozl J)w_) r% o reefers within 24 hrs.

HRegular visitandimeeting J main customers once a week and
=2 months
‘ 1sicold in certain cases that relates to the
performance'ofithe refrigeration system.

O Joint #. | with customers and their shippers to assist them to
clear up the problems as well as setting up training or
presentation on theﬁrect operation of the reefers as well as
dispatching technician to assist at site when request.




has beenforwarded to customers for their






Bulletmboandiisiprovided for the on going information and
the service.



| to the employee who are

[

y , raise in salary and
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d refrigerant for



Flame test

Mobile test  TAG, Cylinder S/N
hood unit

Flame test chamber
Seal Cylinder valve

after testing



— double test for R134a

Moisture Tester

R404a

Double test with
digital electronic
Digital Electronic fluorocarbon

Fluorocarbon Analyzer ana]yzer for R134a

R134a



refrigerant
vith S & T gas extractor

Field test for Halide torch flame
test at the depot

Vac. pump

_ and gas sampling device



ne lyzer checking for
-hire reefer container



st for R134a
szer for R404a



DANGER

CONTAMINATED
REFRIGERANT FOUND
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