




Company's  Philosophy 
“ To support our customers with quality products and services 

 in a demand  driven  market providing practical and reasonable 

 solutions to customer  needs and satisfaction. ” 

                                     Vision  &  Strategies               
  To acquire a high reputation and quality standard in regional products 
       and services  with a focus  on  serving market demanded niches.  
   Give high priority to satisfying our customer needs  
       in the economical  fashion.   
    Place high importance on maintaining and developing long-term 
       customer  relationships.  
   Uphold work principles aimed at open, honest communication  
       with customers and within our  company. 

Established since  1987 



Satellite Service Centers: 
 

 PAT -  Bangkok Port  (ICD) 
 LCB Port  (ICD) – Hutchison Terminal,  ESCO Terminal , etc. 
 Lat Krabang Terminal  (ICD) 
 Concenter-4 Depot,  Ekachai  Depot  
 YJC Depot, T.I.D. Depot, Win-Win  Depot,  Tips CD, Triple I 
 KRC,  Kerry  Depot, UniThai, etc. 
  Sampran CY  (GeSeaCo  Domestic Depot:    BKK-2) 
 etc. 

 
 



MANPOWER 



B.  MOBILECARE -  Quality  Service  



A. REEFER  SERVICE  OPERATION 
-  Quality  Service to Liners and Shipping Agents  

SIAM PAETRA 

LINER CLASS 



C.  Spare Parts on hand ready-to-serve to Customers 



D.  Training for the experience technicians 



E.  Achievement - Top Performance Award 
            Our Achievement has been awarded by Carrier Transicold 's   
     Top Performance Program     for  3 consecutive years in a row : 
  i.e.    YR 2000   and    YR 2001  in the category of the   
       “ Replacement Components ”  and    YR 2002  f or  “ Top Performer ”    
       in all   5  categories,   namely   customer  satisfaction,  business  planning,  
       employee development, market  knowledge   and replacement components  
       which ranks the best  among the  Authorized  Warranty Service  Centers  
       within  the Asia-Pacific  Region   to support  and service  our  Carrier's   
       Customers   in Thailand.    
  YR2004,  S&T received  award in the category of  “ Employee  Development ” . 
     This program has been changed to  Bi-annual Asia-Pacific Service Center Meeting 
          started in YR2007    
   YR2007,  S&T also received special recognition with another award  
        in the category of   “Employee Development ” . 
   YR 2012 , S&T received special recognition  for  new category of  
          “Workplace  Safety ” 
   YR 2014 , S&T received  2nd  “ Top Performer ”  for all 6 categories including 
        Workplace Safety. 
   YR 2016 , S&T received another award in the category of   
            “ Customer  Satisfaction”     
   



Yr. 2000  Top Performance Award  
 For Replacement  Components 
 achieved by S&T Contemp Co.,Ltd. 

 Yr. 2001    Top Performance Award           

  For Replacement  Components 
  achieved by S&T Contemp Co.,Ltd. 

Yr. 2002  Top Performance Award           
 For  Top Performer  of all   
 5 categories   achieved  
by  S&T Contemp Co.,Ltd. 

in Cheju, S. Korea 2001 

in  Kunming, China, 5-7 March 2002 

in  Phuket, Thailand,  7-10 October 2003 



Yr.2004  Top Performance Award 
For  Employee Development 
achieved by S&T Contemp Co.,Ltd.  

Yr. 2007  Top Performance Award 
For Employee Development 
achieved by S&T Contemp Co.,Ltd.  

 ---  Program  SKIPPED  FOR  2 YEARS  (2005-6) and run Bi-Annually --- 

Yr. 2012  Top Performance Award 
For  Workplace Safety 
achieved by S&T Contemp Co.,Ltd.  

in  Bali, Indonesia,  24-26 May 2005 

in  Xi’an, R.O.C.,  18-19 October 2007 

in  Bangkok, Thailand,  31Oct.- 1st Nov. 2012 



Yr. 2014  Top Performance Award           
For  “Top Performer ” achieved for 
2nd time  for all  6 categories:   
Business Planning, Employee  Development,  
Workplace  Safety, Market  Knowledge, 
Management of  Replacing Components,  
and Customer Satisfaction. 
by  S&T Contemp Co., Ltd. 

Yr. 2016  Top Performance Award 
For  Customer Satisfaction 
achieved by S&T Contemp Co.,Ltd.  

Presented at Bi-Annual Asia-Pacific Service Center  
Meeting , KunMing,China,  28*29 September 2016 

in  Xiamen, R.O.C.,  4-5 September 2014 





for Excellence in Refrigeration Management System 
   S&T Contemp  has received Recognition  as 1st Authorized 
Service Center achieved in  CareMAX Status October 17, 2014 

• Covering  handling-procurement, testing, storage, decanting, maintenance  
of refrigerant handling tools and apparatus, and especially training of 
service technicians in handling virgin refrigerants 
 

• CareMAX protocols emphasize high standards for procedures and written 
processes focused on preventing improper refrigerant from entering the 
service channel including training and awareness and accountability of 
refrigeration service engineers and technicians. 

 
 

CareMAX  Program 
Developed by Carrier Transicold  

 



CareMAX  Seal 

 By using Carrier-authorized service centers, especially those recognized 
by the CareMAX program, equipment owners and operators can be 
confident that their assets will be serviced by experts committed to 
maintaining the highest levels of refrigerant quality. 
 

 Carrier Transicold developed the CareMAX program to help the 
container shipping industry’s cold-chain service and support sector, 
which was impacted in recent years by issues related to refrigerant 
contamination and counterfeiting.  

 
 One of the key program goals is to minimize the opportunity for 

counterfeit or contaminated refrigerant to enter the service channel as 
well as covering environment protection and Global Warming concern. 

 

 



CareMAX  Service Centers  
Contact Points in Thailand: 

Bangkok:        
    Jaturaporn Insawang     
    +66 8 1619 2592 
    Email: insawang9@hotmail.com 
 

Chonburi:             
    Thaveeporn Charoenmin      
    +66 8 6112 3135 
     Email: guts_snt@hotmail.com 

Nakorn Pathom:   
    Dr. Wiboonkiet Moleeratanond, Ph.D.   
    +66 8 1636 6321 
    Email: wiboonkiet@sntcontemp.com 

 Email: contemp@sntcontemp.com 
 Website: www.sntcontemp.com 

S & T  Contemp  Co., Ltd. 



OSHE – Occupational Safety, Health,  
                and Environment  Awareness 





 1.0  Business Practices 
    1.1  Facilities / Image 



1.2  Tools / Equipment 
-  Tools and equipment are provided to all locations and servicing vehicles 
     equipped with  special  compartment  for tools and equipment 
-  Every technician has one mobile phone for  communication  as well as   
      walkie-talkie where necessary. 

CR CONTROLLER  TESTER 

CR DATACORDER 

MULTIMETER 

MEGGAR OHM  TESTER 

    Electronic 
Vacuum Gauge 
(Micron Gauge) 

         CR 

STEPMOTOR 

    TESTER 

CLIP-AMP METER 

CR  OMNI DRIVE 

CR  SW CARD  

  ADAPTER 



TOOLS, INSTRUMENT & EQUIPMENT  (Cont’d) 

       DIGITAL 

THERMOMETER 

     LEAK 

DETECTOR 

Clip Amp meter PRESSURE GAUGE 

         R404a 

PRESSURE GAUGE 

         R134a 

TK_MP-3000 

      tester 
TK_MP-4000 

      tester 
MONITORING  

  RECORDER 

TACHOMETER 

MAGNEHELIC  GAUGE 



MICROMETER FIN  COMB 

R134a RECOVERY EQUIPMENT 

HYDRAULIC PRESS 

PU FOAMING EQUIPMENT 

WELDER 

Equipment 



Example:  Instrument  Calibration 



Example:  Pressure  Gauge  Calibration 



Example:  Weighing Scale – In-house  Calibration 



Example:  Weighing Scale – In-house  Calibration 



CALIBRATION OF INSTRUMENT 
Example:  Digital Thermometer Calibration 









In-House Calibration 

  Pressure Gauge set 



Weighing Scale 
In-house Calibration 

1 kg 5 kg 

1 kg 5 kg 

 Digital weighing scale 



1.3  Fundamental Practices 

 - Update,  reviewing and filing  warranty claims within  
    time frame with allowance by  network coordinator. 
-  Internet access with ADSL  -  High Speed Broadband, 
    LAN , and  WiFi  connection   to all  related  personnel.    
-   Phone In-tra communication including message ,  
     attached photos, vdo, etc. via  Skype system and LINE 
     are implemented  and provided to all personnel in the 
     main office , head office  and satellite office as well as  
     Liner’s authority, especially in  24/7 emergency cases. 
 



2.0  Employee Development 
2.1  Training 

1. In-House  Training  & Re-training 

2. Oversea Training Course 

3.  Seminars – Assist  in Technical 

       training, cargo loading procedure, 

       post harvest technology during 

       transit, etc.  to Shippers. 





Seminars and Trainings 





Study tour – Visiting students  

                      from Mae Jo University 

Carrier Transicold : 1-Week Training Course 



S&T provides Information Technology for tracking your Reefer 

on PTI Service, Repair , Monitoring Status, etc.  at the point of 
your PC –CRT or Notebook 

  Web based software has been developed to facilitate 
customers to track status of their reefers whether the PTI, 
monitoring, repair have been done through their finger tips 
through internet  - cyberspace.    

 The electronic  information is updated daily.  All records , 

digital photos taken before and after repair are logged in 
the system.  Information can be retrieved instantly. 

2.2  Information Access 



WEB-NET  DATA CENTER 
 S&T assigns USER NAME & PASSWORD  to enter into  

    WEB-NET system via  internet through S&T-Web Base.   

 For fast tracking of turnaround of reefer containers, stuffing / 

unstuffing  operation , reefer containers plugged/ unplugged 
infos, in-bound or out-bound, vessel name, reefer containers 
conditions.  

 



MONITORING  INFO.  SERVICE 
  Logged info. on all reefer monitoring appears on the screen. 



PTI  INFO. SERVICE 
  Customers are able to check C.I.No. which have been 
gone through PTI service and ready to offer to shippers. 



CONTAINER REPAIR INFO. SERVICE 
  Customers are able to check C.I.No. which have been gone 
through Repair service. 



TRMS: TEMPERATURE REMOTE MONITORING SYSTEM 
 S&T has developed TRMS system which can be installed in the reefer 

container to provide close monitoring service of  sensitive cargoes. 
Internal temperature will be real time monitoring whether it still in the 
safe control limit or not  

 If there is off limit , the device will send alarm via  SMS  or initiate 
phone call directly to customer’s mobile phone using our Network 
management software through  the internet line. 



This section is provided to facilitate customer’s need by entering to our 
WEB-NET system to order any genuine spare parts. 

Immediate delivery is also provided to customers at all destinations. 

Refrigeration Equipment Spare Parts 

  Genuine Spare Parts provided for Carrier Transicold, Daikin, 
Star Cool, and Thermo King 

 Large stock of Carrier Transicold is ready to dispatch out to  

the customers swiftly since we have buffer stocks in several 
locations. 



SPARE PARTS ACQUSITION/ORDER ON-LINE 



-  All Carrier Publications and Technical updates are in the main office in  Sampran. 

-  Hard copy of all Manual , Operating instruction, Part list  are distributed to all  
     satellite offices at  site. 
-  Technicians can access to internet for additional information through Carrier   
     Website.   
-  Intra communication:  Active Dispatching of news, instruction and others is  
     through email to all technicians,  including mobile phones,  skype phone , LINE  
     to all locations. 
-  Network coordinator at main office in Sampran contact regularly with  
      coordinator at each site. 
 





3.0  Market  Knowledge 
3.1  Customer  Needs 
Records  and Database of all customers  
 
-   Database of customer’s information  
- Database of all records of all services such as  photos of the 

malfunction 
-  Parts  and  after repair,  retrieved  history data  
    download, monitoring  and others  are kept for  customers  
    whenever there is a request. 
-   Customer satisfactory survey  
    



 Subscribed to Journal / Magazine / Internet Access to Liners,  

     Shipping Agents, Related  Organizations. 

      Magazine: 

 - Logistics Manager 
 - Cargonews Asia  (On-line internet) 
 - Containerisation International 
 - Update (Metrology Society of Thailand) 
              - etc. 

      Web site:  

        -   http://www.thaishipowners.com/member.php 
      -   http://www.cargotrend.co.th 
 -   IICL (http://www.iicl.org)    
 -   http:// www.containerownerassociation.org/coadb.html   
 -   http://www.ef-international.com/e 
 -   etc.   such as Ship Liners / Shipping Agents / Service Centers 

 



Compile information of other service providers: 
 SIAM SHORESIDE 
 CONTAINER CARE 
 CONNET 
 M&R 
 PLUG&PLY 
 GREATAINER 
 KRC 
 TRG 
 Thai Reefer  
 Hi-Cool Solution 
 etc. 

 

3.2  Database  Information 



3.3  Advertising 

–  Advertisement in TRANSPORT  

     - Intertrade  Publication 

–   Open Booth in the Exhibition  

–   Company Web Page: 

     -  www.sntcontemp.com     

        ( described in section 2.2)  

–   Google 

     



4.0 Replacement  Components 
4.1  Parts  Management 

MAIN  STORAGE OF SPARE PARTS   
                     (SAMPRAN) 



MAIN  STORAGE OF SPARE PARTS  (SAMPRAN) 
                              Cont’d 







 



4.2  Inventory  Systems 

 -   Computerized inventory  -software developed by S&T 

 -  Annual audit of the inventory  at main office  and satellite office. 

 -  Internet access through company’s  WEB-NET system to  customers  

     for acquisition,   available stock,  and back-order report. 

 



5.0  Customer  Satisfaction 

5.1  Customer  Responsiveness 

-  24-hour service on call dispatching technicians and spare parts  

      delivery  depending on  sites  within  30 minutes to 1-hour.  

-   Operating 24 Hrs / 7 days a week including holidays 

-   Hot line phone open all the time for on-duty technician 

-   Emergency report by phone, SMS, LINE and followed by email  and  

      Irregularity  Report  when there is any problem during monitoring  

      of laden reefer  container 

-  Special notification on “ High Box Temperature”  when there is hot 

      load cargoes, especially during durian and longan seasons.    

      Email list of reefer  container that could not bring the box  

      temperature down at least  twice daily:  at   10 am  and 4 pm  to 

      Liners and/or Agency.   

 

 



     Irregular Report  issued out to customers if any complaint and  

           malfunction or any problems occurred to reefers within  24 hrs. 

      Regular visit and meeting with main customers once a week and 

          others within 1-2 months 

       Report to Carrier Transicold in certain cases that relates to the  

          performance of the refrigeration system. 

      Joint meeting with customers and their shippers to assist them to  

          clear up the problems as well as setting up training or  

          presentation on the correct operation of the reefers as well as  

          dispatching technician to assist at site when request. 

5.2  Customer  Complaint Resolution 



     Questionaire has been forwarded to customers for their 

feedback  of the service routinely. 

5.3  Customer  Surveys 



Questionaire Form (Cont’d) 



5.4  Customer  Feedback 

 Bulletin board  is provided for the on going information  and  
cases of problems in order to improve the service.   



5.5  Recognition 

 Annual award is announced and presented to the employee who are   

         recognized for  their  achievement. 

      Types of the awards are   Plaque,   monetary ,  raise in salary  and 

         promotion. 





5.6.2.  Collected contaminated refrigerant for 
disposal 

 



5.6.3  Refrigerant Testing and Record 
- Halide Torch –Flame Test is used to 
   test R134a  every disposable can. 

Mobile test  
 hood unit Flame test chamber   TAG, Cylinder S/N 

Seal Cylinder valve 
     after testing 

Flame test  



  For 100% testing refrigerant purity – double test for R134a 
and R404a in every disposable can. 

5.6.4  Digital Fluorocarbon Analyzer   

     Digital Electronic  
Fluorocarbon Analyzer 

Moisture Tester 

Double  test  with 
digital electronic 
fluorocarbon  
analyzer for R134a  

R134a 

R404a 



5.6.5  Flame test for suspected refrigerant   
            from Reefer  Container  with S & T gas extractor 

Vac. pump  
and gas sampling device 

Field  test for  Halide torch flame 
test at the depot 



Flame test and Digital analyzer checking for 

suspected / Off-hire reefer container 



Report on flame test for R134a  

and Digital gas analyzer for R404a 



If contaminated refrigerant is found,  the Danger Tag  
is posted  on that reefer container which will be separated   
and subjected to next step of treatment and disposal.  
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